
1.- DEFINITIONS
“Client”: the Party that stipulates the Contract with 
the Company to perform the Works.
“Company”: NAUTOR SWAN GLOBAL SER-
VICE ITALY S.r.l, fiscal code and VAT number 
_______________, with registered office in _______.
“Contract”: any agreement between the Company 
and the Client for the performance of any Works.
“Contract Price”: the price (subject to any applicable 
variation) for the Work set out in the Contract  or 
the price resulting from the application of the Tariff 
on the basis of the Work foreseen by the Contract.
“Force Majeure”: any unforeseen and uncontrolla-
ble event, including, but not limited to, acts of war, 
natural disasters, earthquake, fire,  explosion, flood, 
hurricanes, strikes, lockouts or other industrial dis-
turbances or riots, war (declared or undeclared), 
compliance with any acts or omissions of any local 
or national or international governmental authority, 
inability or delay in  obtaining the necessary su-
pplies, labour, power, machinery, fuel, or raw ma-
terials, equipment breakdown or any other cause or 
causes of any kind, of a similar or dissimilar nature,  
that are reasonably beyond the control of the Party.
“Party”: the Company or the Client.
“Parties”: the Company and the Client.
“Tariff”: the rates agreed in the Contract or those 
published on the website of the Company as “Time 
and Materials”, “Boatyard Rates” in force from time 
to time, which are hereby incorporated, including 
rates for marina services like dock space, travel lift, 
on hard space, yard equipment, external services, 
machinery, storage, cranes, maintenance and cle-
aning, supplies.
“Terms”: these general terms and conditions or the 
more recent version published on the website of the 
Company and in force from time to time, which is 
hereby incorporated.
“Variation Work(s)”: any modification of the Works 
proposed by the Company and accepted in writing 
by the Client.
“Work(s)”: provision of materials or services, with 
supply of relevant required materials, to which the 
Contract refers, including those referred to in Clau-
se 6.
“Work Order”: Client’s proposal for the Work, as 
reported in the order form, new order, change of 
order, or Company’s quotation or estimate. 
“Vessel”: any yacht, boat or other floating craft of 
any nature (or part thereof) entrusted to the Com-
pany for the Work to be performed.
“Yard”: Company’s facilities and work area, including 
the premises and workshops, ashore and afloat.

2.- APPLICATION OF THE TERMS AND AC-
CEPTANCE OF THE ORDERS
2.1 The Client hereby irrevocably accepts that the 
Terms are incorporated in any Contract. In case of 
conflict, the provisions of the Contract shall prevail 
over the Terms, which shall prevail on any other ter-
ms and conditions, including any Client’s general 
and specific terms and conditions.
2.2 2.2.	 The Client warrants that any individual 
acting on behalf of the Client, whether a manager, 
captain, crew, employee, counsel etc. acts as at-
torney in fact in the name and on behalf of the Client 
and has full powers to bind him.

GENERAL TERMS AND CONDITIONS
Repair and Service with supply of materials

3.- LIABILITIES OF NSGS ITALY AND GENE-
RAL LIMITATION
3.1 Up to the maximum extent allowed by any 
applicable law, under no circumstances shall the 
Company be liable for any consequential or indirect 
damage or loss, nor any damages or injuries incu-
rred or suffered by the Client or other party, such as 
incidental damages, economic damages, damages 
to property, damages for loss of use, loss of time, 
loss of profit, loss of income, inconvenience, cost of 
substitute Vessel and/or equipment, crew damages 
or accommodation or expenses, cost for towing 
and/or fault finding and for any and all other indirect 
damages of whatever kind.
3.2 Without prejudice to any other provisions of this 
Contract (and in particular with those of Clause 4), 
the Company’s total liability arising out or in connec-
tion with the Contract or with the performance of the 
Works shall in no case exceed the limit of, for any 
one event and in the aggregate for the entire insu-
rance period, the lesser between € 5,000,000 (Euro 
five million) and the Contract Price. This limitation 
shall apply regardless of the number of claims, ves-
sels, parties or victims involved in the same event.

4.- INSURANCE
4.1 The Client shall stipulate and maintain valid a 
hull and machinery insurance and third party liabi-
lity insurance (such as Protection & Indemnity in-
surance) in respect of any risks (including fire and 
explosion) involving the Vessel – with waiver of su-
brogation towards the Company and such waiver 
shall extend to the Company’s subcontractors, em-
ployees and any entity involved in the performance 
of the Works – providing full coverage for injury, loss 
or damage, valid both in the water and when the 
Vessel is ashore, and shall, at the request of the 
Company, provide the Company with copies of the 
relevant insurance policies.
4.2 The Company’s civil liability towards the Client:
a) is covered by an insurance policy stipulated with 
a qualified national insurance company;
b) shall be limited in respect of any event to the 
risks and limits covered by insurance policies terms 
(which are attached to the Contract and incorpora-
ted herewith) and in no case the limits shall exceed, 
for any one event and in the aggregate for the entire 
insurance period, the lesser between € 5,000,000 
(Euro five million) and the Contract Price.
4.3 Any risks and amount not covered by the abo-
ve-mentioned policies stipulated by the Company, 
shall rest on the Client. In particular, the Company 
shall not be liable for any damage to the Vessel or 
to any property entrusted to it insofar as such da-
mage falls within the exclusions of the Company’s 
insurance policy, which exclusions shall be deemed 
known and accepted by the Client. The Client ac-
knowledges the exclusions of the Company’s insu-
rance policy (in particular material damage to the 
Vessel is covered only in cases of fire or explosion 
while in custody).
4.4 Should the Client wish to extend the above 
mentioned coverages, the Client shall inform the 
Company in writing and the Client shall pay any 
consequent extra premium; the extension is subject 
to – and will therefore be valid and in force upon – 
the Company and the Company’s insurance accep-

tances, the payment of the relevant extra premium 
and the issuing of the relevant extension certificate 
by the Company’s insurance.

5.- QUOTATIONS, ESTIMATES AND CON-
TRACT
5.1 The quotations, estimates and orders contai-
ning the description of the Works shall be valid for 
thirty (30) days from the date on which they are is-
sued.
5.2 The Contract shall be concluded between the 
Parties when the Work Order proposed by any Par-
ty is accepted in writing by the other Party. In any 
case, the signed approval of the Estimate shall be 
considered legally binding and shall have the same 
legal effect as a duly executed Contract.

6.- WORK AND VARIATION WORKS
6.1 The Parties agree that:
a) any works necessary for the correct performance 
of the Works; 
b) any variations to the Works requested (also ver-
bally) by the Client after the stipulation of the Con-
tract;
shall be:
i) performed by the Company;
ii) deemed as included in the Works covered by the 
Contract since its stipulation, without any further 
written approval;
iii) paid in addition to the original Contract Price as 
per Clause 7.
6.2 Variation Works shall be proposed by the Com-
pany and agreed in writing between the Parties by 
signing a supplementary Work Order (including any 
consequent amendments of the Contract, such as 
delivery terms and Contract Price) upon the sig-
nature of which they shall be deemed as Works. 
Should the proposed Variation Works not be accep-
ted by the Client within five (5) as of the receipt of 
the Company’s proposal, the Company will be en-
titled to suspend the performance of its obligations; 
should the suspension exceed thirty (30) days, the 
Company will be entitled to terminate the Contract, 
without prejudice to any amount due as Contract 
Price for the Works performed and the Parties will 
have nothing further to claim from each other. Any 
time lost due to the suspension will be considered 
as an admissible delay and shall not be calculated 
in the delivery time.
6.3 Additional costs and expenses due to the afore 
mentioned Works shall be invoiced and settled by 
the Client on or before the completion of the Works.

7.- CONTRACT PRICE
7.1 By virtue of the Works rendered by NSGS Italy 
in accordance with the Contract, the Client shall pay 
the Company the agreed Contract Price.
7.2 The Contract Price covers all the Works. 
7.3 Where a fixed price has not been quoted for any 
Work, the Contract Price shall be calculated by ma-
king reference to the rate indicated in the Contract, 
or in defect in the Tariff, and on the basis of the 
quantity of Work performed, with reference to the 
time of the performance, and to the other applicable 
provisions of this Clause. 
7.4 Where a specific quotation for any Work has 
not been agreed upon by the Parties, the Contract 
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Price shall be calculated by making reference to the 
rate indicated in the Tariff and on the basis of the 
quantity of Work performed, with reference to the 
time of the performance, and to the other applicable 
provisions of this Clause.  
7.5 The Contract Price does not include transport 
costs, taxes (e.g. VAT – 22%), environmental and 
waste management fee (2%), project management 
fee (4,5% of the Contract Price). These expenses, 
taxes and fees shall be borne by the Client. 
7.6. Any Works for which a Tariff is not applicable 
shall be paid by the Client on the basis of the do-
cumented costs, to which a mark up of twenty per-
cent (20%) shall apply, and shall be included in the 
Contract Price. Without prejudice to any different 
agreement in the Contract, services and materials 
provided by subcontractors will be calculated on 
“time and materials” basis and will be charged with 
a 20% handling fee as per rates sheet.
7.7. The invoices shall be issued on a monthly ba-
sis. 
7.8. The Contract Price is always subject to po-
tential increase in the prices of the relevant Works 
as a consequence of potential increase in the Ta-
riff or in the subcontractor’s tariffs; in case of any 
such increase the Company will inform the Client 
of any consequent increase in the Contract Price 
and of the reasons of the increase, and will sus-
pend  the Works affected by the increase until the 
Client’s approval. The Client will in any case remain 
responsible for the part of the Contract Price alre-
ady performed and for the part of the Contract Price 
which are not affected by the proposed increase. 
Should the suspension of the Works affected by the 
increase exceed thirty (30) days or should the Wor-
ks affected by the increase impede the performan-
ce of the unaffected Works, the Company will be 
entitled to terminate the Contract, without prejudice 
to any amount due as Contract Price for the Works 
performed and the Parties will have nothing further 
to claim from each other. Any time lost due to the 
suspension will be considered as an admissible de-
lay and shall not be calculated in the delivery time.

8.- PLACE OF PERFORMANCE OF THE WOR-
KS, PAYMENT AND COMPANY’S RIGHTS IN 
CASE OF CLIENT’S BREACH OF PAYMENT 
OBLIGATIONS 
8.1. The Works shall be performed at the Yard, un-
less otherwise specified in the Contract.
8.2. In case of Force Majeure, the provisions of 
Clause 18 shall apply.
8.3. The Works shall be performed during the Com-
pany’s business hours, unless otherwise stipulated. 
Works carried out of business hours upon Client’s 
request will be considered extra labour time and 
charged as per relevant Tariff.
8.4. All payments shall be made by direct wire 
transfer to the Company’s bank account in the form 
of immediately available funds and shall be marked 
with the reference invoice number.
8.5. Bank wire transference costs or commissions 
will be paid by the Client.
8.6. Credit card payment will be charged with an 
additional 2%. Only Visa and Mastercard are accep-
ted as Credit Card payment methods.
8.7. Unless differently agreed, the Client shall pay 
fifty percent (50%) of the Contract Price in advance 
and the remaining fifty percent (50%) upon comple-
tion of the Works.
8.8. Payment shall be settled by the Client in ac-
cordance with the payment terms specified in the 
Contract or, in defect of specific agreement, within 
fifteen (15) days from the reception of the relevant 
invoice including the statement of accounts. Any 
dispute regarding the statement of accounts or any 

invoices shall be notified by the Client in writing to 
the Company within five (5) days from the recep-
tion of the relevant document preferably by email, 
addressed to the project manager designated by 
the Company to the Vessel. After that period, the 
statement of the account and the invoice shall be 
considered as final, compliant and accepted by the 
Client without the Client being entitled to bring any 
claim in that respect from said moment on.
The disagreement of the Client with some items lis-
ted in the statement of accounts or invoice/s does 
not exempt the Client from paying the remaining 
items. The Client shall not be entitled to set-off, wi-
thhold or delay any payment for any reason what-
soever.
Should the Client fail to timely pay any other sum 
due under the Contract, the Client shall pay default 
interests as foreseen by the applicable Law.
8.9. The total payment of the performed Works shall 
be made prior the launching of the Vessel and/or 
before the delivery of the Vessel, whichever may 
first occur; ownership of the materials and equip-
ment supplied remains with the Company until full 
payment of the Contract Price.
8.10. The Company has the right of detention on 
the Vessel at the Client’s cost and risk until the outs-
tanding payment has been settled in full.
8.11. The Company reserves the right to set off 
any amount due to the Client with any outstanding 
amount due by the Client. Moreover the Company 
shall have a lien on the Vessel and therefore the 
Company shall be entitled to refuse the delivery of 
the Vessel and retain her in case the Client fails to 
fulfill the agreed payment obligations. The existence 
of the lien shall be governed by the flag State law 
and/or by the applicable law and/or by the law of 
the place where the Works are performed, while the 
enforcement of the lien shall be governed in accor-
dance with the place where the Vessel lies.
8.12. Should this Clause conflict with any applica-
ble mandatory law, the provisions of such law shall 
prevail.

9.- BILLING
9.1. NSGS Italy shall issue invoices that are audi-
table and compliant with the applicable mandatory 
local legislation of both the Client and the Company. 
Invoices must also adhere to generally accepted 
accounting principles and the specific requirements 
of the Client. Each invoice shall include at least the 
following information:
- Client’s name, address and contact information of 
the reference person, if needed;
- Date and invoice number;
- Work Order or Contract reference;
- Client’s address;
- Detail of the Works provided and total price thereof 
with the corresponding breakdown;
- VAT.
9.2. Invoices shall be issued in accordance with 
the provisions set out in the Terms and shall be 
transmitted to the billing address or electronically 
via e-mail or certified email to the Client designated 
representative.

10.- ACCEPTANCE AND INSPECTION OF THE 
WORKS
10.1. As the Works near completion, the Company 
shall deliver to the Client the list of Works perfor-
med, the relevant invoices, and the final statements 
of account.
10.2. Acceptance of the Works shall take place at 
the Yard. 
10.3. Within five (5) days as of the completion of 
the Works, the Company shall send the notice of 
completion of the Works in writing to the Client and 

the Client shall sign the acceptance certificate wi-
thin five (5) days of the receipt of the notice, or – in 
any case – prior to the departure of the Vessel from 
the Yard, whichever occurs first. Should the accep-
tance certificate not be signed within the aforemen-
tioned period, the Works will be deemed tacitly ac-
cepted by the Client and the Works performed shall 
be considered as fully compliant and accepted by 
the Client with no further claim admissible. 
10.4. Any complaints must to be submitted by the 
Client to the Company in writing within the time 
limit set out in clause 10.3 above by email or by 
registered letter with acknowledgment of receipt or 
by hand delivery, and it must be addressed to the 
project manager appointed by the Company for the 
Vessel.
10.5. In case of signature of acceptance certificate, 
any complaints or remarks must be clearly stated by 
the Client in writing on the acceptance certificate. 
Failure to indicate such complaints on the accep-
tance certificate will involve waiving any claims in 
respect of the complaints or remaks.

11.- YACHT MOVEMENT AND USE OF THE 
YARD AND CUSTODY
11.1. The Client shall be solely responsible for the 
custody and safekeeping of the Vessel, including 
in the event of adverse weather conditions, unless 
otherwise agreed upon in writing.
11.2. The Company shall have the right to order 
to the Client any movement of the Vessel and any 
tests or trials it deems necessary for the correct 
performance and verification of the Works, or for 
reason of safety, security or efficient management 
of the Company business and Yard.
11.3. The Client shall be responsible for manoeu-
vring the Vessel, including for her entry into and exit 
from the harbour, during sea trials or before and 
after hauling operations. In the event that such ma-
noeuvres are entrusted to the Company’s person-
nel, the Company shall not be held liable for any 
damages occurring during said operations. Should 
the Vessel, at the Company’s discretion, be placed 
on haul-out blocks for the execution of the Works, 
such blocks shall be positioned by the Shipyard in 
accordance with the docking plan/lifting plan that 
the Client undertakes to provide prior to the Vessel’s 
entry into the Yard. In the absence of a provided 
docking plan, the Company shall not be held liable 
for any responsibility.
11.4. All costs related to the movements, trials and/
or tests, including the costs of fuel and any consu-
mables, shall be borne by the Client, as per ruling 
yard rates.
11.5. The Client shall adopt all necessary techni-
cal and organizational measures to prevent envi-
ronmental pollution and ensure that no nuisance, 
disturbance, or damage is caused to the Company 
or other Clients within the Yard. 
11.6. The Client or Vessel’s Captain shall ensure 
the adoption of all necessary technical and organi-
zational measures to avoid damage or injury to the 
Vessel and her crew, to the Company and its em-
ployees and to any to third parties.
11.7. The Company reserves the right to postpo-
ne hauling and launching operations in the event 
of adverse weather conditions or for maintenance 
of equipment or infrastructure. The Company shall 
bear no liability for such postponements.
11.8. The Company shall not be responsible for 
any Client’s items, furnishings, or personal property 
whether on board or outside the Vessel.

12.- DELAY
12.1. Any dates or timelines indicated by the Com-
pany for the performance of the Works, and/or for 
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the delivery of the Vessel shall be deemed as me-
rely indicative and not essential, unless otherwise 
agreed upon in writing by the Parties, and the Com-
pany shall not be responsible for any delay. 
12.2. If The Company and the Client have agreed 
in writing a specific deadline for the performance 
of the Works or for the delivery of the Vessel, the 
Client shall be entitled, as sole remedy, to claim for 
the compensation for those direct damages which 
are reasonably and directly attributable to The 
Company’s delay in completing the Works, without 
prejudice to the Company’s right to payment of the 
Contract Price.
12.3. The Company shall have the right to suspend 
the Works and postpone the relevant delivery in 
case of any failure by the Client to fulfil his obliga-
tions under these Terms; in such a case, NSGS 
Italy, once the Client has remedied the default, shall 
inform in writing the Client about the new delivery 
date. The Company shall in no case be liable for de-
lays caused by third parties, suppliers, authorities, 
weather conditions or any circumstances beyond 
its reasonable control.
12.4. Any delay in delivery due (in full or part) to a 
suspension allowed to the Company by the Con-
tract, shall automatically extend the delivery term of 
an equal period and it shall not determine any liabi-
lity on the Company’s side. 

13.- WARRANTIES
13.1. The Works shall be performed in accordance 
with best local practice and to the reasonable satis-
faction of the Client.
13.2. The Company guarantees that the Works are 
rendered in accordance with the provisions of the 
Contract, the agreed specifications, the quality and 
quantity requirements; however the Company does 
not guarantee that the Works shall be suitable for 
the Client’s particular purpose (whether specified or 
implied by the Client) .
13.3. The Company undertakes, as its sole and 
exclusively obligation, to rectify any complaint or 
remark notified in writing by the Client to Company 
in the acceptance certificate which may be found in 
regard to the materials, equipment and workmans-
hip. 
13.4. The Company undertakes, as its sole and ex-
clusively obligation, to rectify any defects for which 
a complaint or remark was not included in the ac-
ceptance certificate in accordance with Clause 10, 
which defects were not detectable at the time of the 
acceptance and which are due to the Company’s 
exclusive liability. The warranty period for those de-
fects arising from improper workmanship shall be 
twelve (12) months from the date of the acceptance 
of the Works. For new equipment installation, the 
warranty period shall be determined in accordance 
with all applicable laws and regulations.
13.5. The warranty shall not cover normal wear 
and tear, overloading, accidents, mismanagement 
or negligence in the use and maintenance, or any 
repairs performed by any parties other than the 
Company and/or those expressly authorized by 
the Company, including but not limited to its em-
ployees, agents, sub-contractors or suppliers. The 
warranty shall also not extend to antifouling perfor-
mance and wear. Normal wear and tear shall be 
interpreted to include the deterioration reasonably 
expected to occur due to age and usage.
Equipment and components not manufactured by 
the Company shall be covered solely by the warran-
ty provided by the respective manufacturer of such 
equipment and components. 
The warranty shall not apply in the following cases:
a) The Vessel or any of her equipment and/or com-
ponents were used not in accordance with the 

good seamanship;
b) The defective item was serviced and/or repai-
red by any party other than the Company or other 
company belonging to Nautor Swan Global Service 
group;
c) The damage was caused by equipment and/or 
components installed or maintenance performed 
by the Client or by any third party not appointed or 
approved by the Company;
d) The Vessel or her equipment and/or component 
were used for purposes other than those for which 
she/ her equipment and/or component were inten-
ded or designed;
e) The Vessel or her equipment and/or component 
were used in ways different from those described in 
supplied manuals;
f) The defect was caused by exceptional events 
such us, but not limited to, accidents, collisions, 
lightning strikes, intentional damage, negligence by 
the Client or third parties, groundings and other ex-
ternal force, including force majeure;
g) The defect was caused by improper storage or 
improper transport conditions;
h) The defect arose from electrolysis or were cau-
sed by the choice of location or external sources, 
including nearby yachts, mooring facilities, etc;
i) The defect concerns aesthetic consistency, inclu-
ding but not limited to discoloration, marks due to 
moorings or equipment, or changes due to lack of 
maintenance, especially on painted or gelcoat sur-
faces.
13.6. Warranty works shall be carried out at a Nau-
tor Swan Global Service yard or at another yard be-
longing to the Nautor Swan Global Service group.
If the warranty works are performed at a yard that 
is not operated by Nautor Swan Global Service, all 
costs related to the execution of the works shall be 
borne by the Client, including, without limitation, 
travel expenses, accommodation, meals, local 
transportation, and any other costs incurred by the 
Company and its personnel to reach the Vessel and 
return, as well as any costs necessary to secure a 
suitable and compliant working area.
All works shall be carried out in accordance with 
applicable laws and safety requirements.
13.7. The Client shall be solely responsible for 
arranging the transportation of the Vessel to the 
Company’s Yard or any other Nautor Swan Glo-
bal Service yard, or another yard as reasonably 
decided and appointed by the Company, and the 
costs for said transportation shall be exclusively 
borne by the Client. The Company shall not be lia-
ble for any such costs including, but not limited to 
harbour fees, dockage, haul and launching costs, 
hard-standing or afloat costs, supply charges, crew 
expenses, shipping and courier fees for parts, cus-
toms duties and/or local taxes incurred with any 
warranty repairs.
13.8. The Client shall, immediately after discovering 
any defect, take all appropriate steps to mitigate 
further loss or damage and shall notify in writing to 
the Company any defects within fifteen (15) days 
from the relevant discovery. The Company shall be 
granted a reasonable opportunity to inspect the 
alleged defect and, should it recognize its liability for 
said defect, it shall repair or re-perform them, either 
wholly or partially. 
13.9. Any remedial work undertaken directly by the 
Client without prior written notification to the Com-
pany and without granting the Company a reasona-
ble opportunity to inspect the defect shall result in 
the forfeiture of all warranty rights provided herein.
13.10. The Company shall have no liability under 
these warranty provisions if the Client fails to pay all 
those amounts invoiced by the Company.

14.- BREACH
14.1. In case of the Company failure to comply with 
any of the provisions of the Terms, the Client shall 
notify the Company in writing of the alleged breach. 
the Company shall then be granted a period of no 
less than fifteen (15) days starting from the date of 
receipt of such notice to remedy the breach incu-
rred. Should the Company fail to remedy within the 
above time limit, the Client will be entitled to termi-
nate the Contract, in which case, the Client shall 
pay the Contract Price for the Works already per-
formed and the related costs already sustained by 
the Company.
14.2. In the event that the Client fails to timely make 
any payment under the Work Order, and such de-
lay exceeds fourteen (14) days, the Company shall 
have the right to terminate the relevant Work Order 
with immediate effect provided that:
a) the Company has given the Client written notice 
of the delay and informed the Client of its intention 
to terminate the Contract if payment is not made; 
and
b) the Client has failed to pay all amounts due, in-
cluding any applicable default interest, within four-
teen (14) days from receipt of such notice.
14.3. The Company shall also be entitled to termi-
nate the Contract with immediate effect by written 
notice to the Client, without prejudice to any other 
rights available to the Company, if the Client fails to 
fulfil whichever of its contractual obligations and fails 
to remedy such breach within fourteen (14) days 
after following receipt of written notice thereof sent 
by the Company.
14.4. For the sake of clarity, in the event of termi-
nation of the Contract by the Company, the Com-
pany shall at all times be entitled to payment of the 
Contract Price due for the Works rendered up to the 
date of termination of the Contract and, in any case, 
full compensation for all damages suffered, costs 
and losses incurred and caused by the Client’s 
breach.

15.- WORKS PERFORMED BY THIRD PARTIES 
AND CREW
15.1. The Company shall be entitled, as its sole 
discretion, to subcontract any portion of the Wor-
ks it may deem appropriate. Notwithstanding such 
subcontracting, the Company shall remain the sole 
party responsible vis-à-vis the Client for the perfor-
mance of such works as if they had been performed 
directly by the Company. 
15.2. Unless otherwise agreed upon in writing, the 
Client shall not be permitted to engage any sub-
contractors to carry out works on board during the 
period of the Works or the period when the Vessel 
is in the Yard.
15.3. The Company acknowledges that the Client 
may entrust the Vessel crew with certain tasks du-
ring the performance of the Works or the permanen-
ce at the Yard. In such case:
a) The crew members, as per the list submitted, 
approved and signed by the Company, shall be 
duly insured by the Client (with waiver of subroga-
tion towards the Company and such waiver shall 
extend to the Company’s subcontractors, emplo-
yees and any entity involved in the performance of 
the Works) and shall operate in full compliance with 
the requirements provided by all applicable labour, 
health, safety regulations, including the use of per-
sonal protection equipment;
b) The Company shall be duly informed in advance 
about the works entrusted to the crew, which works 
shall be carried out in a manner that does not inter-
fere with or delay the Company’s ongoing Works;
c) Under no circumstances shall the crew perform 
activities requiring hauling out, use of scaffolding, 
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ladders, or any other work aloft; 
d) The crew shall not be allowed to carry out any 
work involving the use of contaminating materials 
including, but not limited to, spray painting, resins, 
composites, sand blasting, chemical cleaning;
e) An appropriate insurance for the employees and/
or third party liability must cover the performance of 
the works on the Vessel by the crew member.
15.4. The Company shall not, in any case, be res-
ponsible for the work carried out by the crew.
15.5. Subject to prior written agreement and ex-
press acceptance by the Company, the Client may 
engage third parties to perform services on board 
of the Vessel. Such third parties must be duly ac-
credited and authorized in writing by the Company 
following the Client’s submission of all required do-
cumentation. 
Under no circumstances shall the Company be 
responsible for any casualties, damages or losses 
arising from or attributable to the actions or omis-
sions of third parties directly contracted by the 
Client (including the Vessel’s crew), and it will be 
the Client full and sole responsibility to ensure that 
any person or company appointed to carry out work 
or maintenance on the Vessel fully complies with all 
applicable legal, regulatory, safety obligations and 
ensure that said person or company has entered 
into a valid liability insurance coverage. 
15.6. The Client shall remain responsible for the 
consequences of the crew or third parties contrac-
tors performing works and undertakes to hold the 
Company harmless and indemnified from any claim 
which may brought from any party whatsoever (in-
cluding the crew and third parties) in connection or 
as a consequence of the performance of the works 
by the crew or third parties contractors. 

16.- CONFIDENTIALITY
16.1. NSGS Italy undertakes to keep all the data 
of the Client obtained in connection with the per-
formance of the Contract as strictly confidential. In 
particular, the Company:
a. shall not use the Client data for any other purpo-
se than the provisions of the Works and;
b. shall not disclose or grant access to such data 
to any third parties without the Client’s prior written 
consent, unless such disclosure is required by the 
law, by any administrative authority, or by legal obli-
gation, provided that this includes the mandatory 
transmission of information to the competent Port 
Authority or any other Authority involved in connec-
tion with the performance of the Works. 
16.2. The confidentiality obligation shall not apply 
to those data:
- whose disclosure is necessary for the performan-
ce of the Contract;
- that are publicly available at the time of receipt 
by the Company or that becomes public hereafter 
without any breach by the Company;
- that were already known by the Company prior to 
entering into the Contract with the Client and were 
not subject to any confidential obligation;
- that have come to the knowledge of the Company 
from third parties that are not obliged, in their turn, 
to keep them confidential;
- that the Company must disclose following law 
obligations, court order or ruling or by resolution is-
sued by the competent authority.
16.3. Unless otherwise agreed upon in writing be-
tween the Parties, the Company shall be entitled 
to use images, and video recordings of the Works 
performed on board of the Vessel for commercial, 
website, social media activities, advertisements, 
communications, newsletter, and other marketing 
or promotional communications, without this consti-
tuting a breach of the confidentiality obligation. Captain Signature

Date

17.- PROTECTION OF PERSONAL DATA AND 
PRIVACY NOTICE
17.1. With respect to any personal data concerning 
an identified or identifiable individual to which the 
Company may have access in connection with the 
performance of the Contract, the Company under-
takes to comply with all data protection applicable 
law provisions. This includes, but is not limited to, 
any provisions of the applicable law.
17.2. If the Client is an individual, the Client hereby 
expressly agrees that his personal data be commu-
nicated/provided to the other companies within the 
corporate group to which the Company belongs.
17.3. Privacy Notice in regard to video surveillan-
ce is hereby provided in compliance with Article 13 
of EU Regulation 2016/679 (commonly referred to 
as GDPR) and with the provisions of the applica-
ble law. Its purpose is to inform the involved parties 
about the use of video surveillance systems, the re-
lated data processing and the rights of third parties.
17.4. According to Art. 4(7) of GDPR 2016/679, 
the Data Controller is the Company, represented by 
its legal representative. The personal data (images) 
may be accessed by the Controller’s employees 
and collaborators, acting as Data Processors or 
Authorized Personnel, who are expressly appointed 
in writing and given specific written instructions. An 
updated list of the authorized and responsible par-
ties is kept at the Company’s registered office.
17.5. The personal data collected and processed 
through the video surveillance system consist in the 
images captured by the installed cameras. These 
images are processed solely to protect Company 
assets, for organizational and production needs, 
and to monitor the Company’s assets and facilities 
within the warehouse and yard area.
17.6. The video surveillance activity is based on 
the pursuit of legitimate interest (Article 6(1)(f) of the 
GDPR) in performing the processing for the purpo-
ses indicated above.
17.7. Processing Methods: the video surveillance 
system includes cameras that allow:
- Real-time image viewing (“live”);
- Image recording.
The video surveillance system operates 24 hours 
a day, 7 days a week. Image viewing and image 
management are reserved for the Data Controller 
and/ or formally appointed personnel. Data are sto-
red with appropriate security measures to prevent 
unauthorized access and to ensure their confiden-
tiality and integrity.
17.8. The recorded images are kept for a maximum 
of 24 hours from the time they were taken, except 
in cases of specific investigative requests by judicial 
authorities or law requirements. After this period, the 
images will be automatically deleted.
17.9. Data processing takes place at the Data Con-
troller’s premises or at the premises of the parties 
designated to this end by the Controller, using both 
manual and automated procedures, this within the 
necessary limits and for the purposes outlined abo-
ve.
17.10. The Client’s personal data shall not be dis-
closed subject to the provisions under Clause 166.
17.11. Any individual believing having been recor-
ded may exercise its rights under Article 15 of the 
GDPR with the Data Controller. Specifically, said 
individual may:
- Request access to the images;
- Object to their processing;
- Request restriction and/or deletion of data, where 
applicable.
17.12. Due to the nature of the data (real-time ima-
ges of objective events), it is not possible to exer-
cise the right to update, supplement, or rectify the 
data (Art. 16 GDPR). The right to data portability 

(Art. 20 GDPR) also does not apply, as video sur-
veillance images cannot be transferred to others 
(except as stated above).
17.13. To view images in which the individual belie-
ves it appears, said individual must submit a valid 
identification document. Responses to said access 
requests will not enable said individual to have ac-
cess to third party data. Upon expiry of the time 
for keeping said data, no access requests can be 
satisfied.

18.- FORCE MAJEURE
18.1. Should any Force Majeure Event affect the 
performance of the obligations of one Party, that 
Party (hereinafter the “Affected Party”) will notify the 
Force Majeure Event to the other Party (hereinafter 
the “Non-affected Party”) in due course. Should the 
Force Majeure Event persist for more than thirty (30) 
consecutive days, either Party shall have the right 
to terminate the Contract immediately, by giving no 
less than fifteen (15) days written notice to the other 
Party , in which case the Client shall pay the Con-
tract Price for the performed Works and the related 
costs already sustained by the Company and no 
Party shall have other liability whatsoever towards 
the other Party.
18.2. Both Parties undertake to carry out all rea-
sonable efforts to mitigate the consequences and 
effects produced by a Force Majeure Event.

19.- APPLICABLE LAY AND JURIDSDICTION
19.1. These Terms, the Contract and any perfor-
mance carried out hereunder shall be governed by 
and construed in accordance with the laws of Italy. 
This is without prejudice to the application of any 
other law that may be required under specific con-
tractual provisions or by virtue of mandatory rules of 
law (including, where applicable, overriding manda-
tory provisions).
19.2. Any dispute, controversy or claim arising out 
of, relating to, or in connection with these Terms, 
the Contract or their subject matter (including, wi-
thout limitation, matters concerning interpretation, 
formation, validity, performance, termination, the 
Works, warranties, or any alleged defects in the 
Works) shall be submitted to the exclusive jurisdic-
tion of the courts having jurisdiction over the muni-
cipality of Scarlino, Italy.


